Your PIP assessment is at Charles House, Northampton

Address

Charles House,
61-69 Derngate,
Northampton,
NN1 1UE
Click for directions

Monday to Friday
09:00 to 17:00
Opening
hours
Map and additional info on the next page

Important: the directions provided are a guide only, please check your
route before travelling
From the A45 or A43, come off at the A428 town centre slip road and follow the
signs into the town centre up to the traffic lights junction with the A5123.
By car

Drive straight ahead into the Derngate Cultural Quarter. Charles House will be on your
right.
The assessment centre can also be accessed locally via the A5123 from both
directions. At the traffic lights junction with the A428, turn left or right into the Derngate
Cultural Quarter.

The assessment centre is serviced by bus route 41 from the Northampton Bus Interchange
Station once per hour on weekdays.
By bus

The nearest bus stop to the assessment centre is Derngate Centre which is approximately
a 5 minute walk from the assessment centre.

The nearest train station is Northampton Train Station which is located 1 mile (20 minute
walk) from the assessment centre.
By train

Taxis are available outside of the train station and take around 10 minutes to reach
Charles House.

If you have any questions, call our enquiry centre on 0808 1788 114
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There is on street Council pay and display parking available outside the centre. Check the
pay and display sign for Blue Badge exemptions.

Parking

Please note, the private CCTV controlled car park at the back of the Charles House
building must not be used. If you use this, you will receive a parking fine.
The next closest pay and display car park is at Albion Place (NN1 1UD) and this is
approximately 0.5 miles (10 minute walk) from the centre.
Remember to bring two forms of ID with you.

When
you
arrive

To enter the building there is an intercom system. Press the call button labelled
Capita at the entrance to the building and wait for a response.
Once you are inside the building, turn immediately left and Capita’s reception is next to
the main entrance. To enter Capita’s reception, press the internal intercom and wait for
the receptionist to open the automatic doors.
There are ramps and lifts available and the centre has accessible toilets.

Useful
info

If you have any questions, call our enquiry centre on 0808 1788 114

